
 

Rates & Costing Section-CFA 
Corporate Office, Eastern Court 
Janpath, New Delhi – 110001 
Tel: 011-23734230  Fax: 011-23734322  

No. 1-1/2009-R&C [CFA]                                                                                                                       Dated: 21.09.2010 
Circular R&C-CFA No. 32/10-11 

 
Subject: Clarification regarding applicability of 20% discount on Broadband Service charges (usage and 
                rental) in respect of newly introduced BB Plan viz., (1) BB Home UL 499 Plan and (2) BB Home  
                Combo UL 625 Plan-reg. 
 

Kind reference is invited to this office circular No. 64-03/08-Broadband dated 01.12.2008 through which 
BSNL introduced the scheme of allowing 20% discount on Broadband Service charges (usage and rental) for 
Broadband connections provided to Central Government/State Government/PSU employees. Reference is also 
invited to this office circular No. 10-3/Comm./2009-R&C dated 08.04.2009 through which the same benefit was 
further extended to visually impaired customers.  
 
2. A few units have sought clarification regarding applicability of  20% discount on Broadband Service 
charges (usage and rental) in respect of newly introduced BB Plan viz., (1) BB Home UL 499 Plan and (2) BB Home 
Combo UL 625 Plan. 
 
3. In this regard it is hereby clarified that, “20% discount on FMC and Usage charges on Broadband Service 
is applicable for connections provided under newly introduced BB Plans viz., (1) BB Home UL 499 Plan and (2) BB 
Home Combo UL 625 Plan, to the Central Government/State Government/PSU Employees as well as visually 
impaired customers as prescribed vide circular No. 64-03/08-Broadband dated 01.12.2008 and No. 10-
3/Comm./2009-R&C dated 08.04.09.” 
 
4. Moreover, certain units have sought clarification regarding applicability of 20% discount on FMC and 
Usage charges on Broadband Service for the connections provided to the staff/officers of BSNL. In this context, it 
is clarified that 20% discount on FMC and Usage charges on Broadband Service is not applicable to the Broadband 
Connections provided to the staff/officers of BSNL, as the Broadband Connections are provided to them   on 
concessional basis or as residential service Broadband connections. 
 
4.  These instructions may be brought to the notice of all concerned for taking necessary action. 

 
(S. K. Dhar)                                 

DGM (T&C)-CFA 
To 
All CGMs - Telecom Circles/ Metro Telephone Districts/ITPC, Pune. 
Copy for information to: - 

1. CMD, BSNL. 
2. Directors (CFA / CM / ENT / HR / FIN) on BSNLs Board. 
3. Executive Director (Finance), BSNL. 
4. PGMs / GMs (PDP / CS / NW Planning/NWP-BB / FIN / RN / NW Operation) - CFA, CO BSNL. 
5. GM (Marketing), CO BSNL, for adequate publicity of the service. 
6. GM (IT), CO BSNL. 
7. CGM (ITPC), Pune, RTTC, Plot No. 121/122, MIDC- ‘G’ Block, Chinchwad, Pune-411019. 
8. CGM (BBNW), BSNL, CTS Compound, Netaji Nagar, New Delhi -23. 
9. GM (BBNW), Bangalore NOC, East Tele. Exch. Building, Lazar Road, Near Bangalore East Rly. Station, 

Bangalore. 
10. Director General P&T Audit, Shyam Nath Marg, Near Old Secretariat, Delhi-110 054. 
11. Guard File.  

 
(S.S.Verma) 

 


